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ReKYC User Guide 

Prerequisites & System Requirements 

Customer Side: 

 An active bank account with Varachha Bank.  

 Knowledge of their unique Customer ID.  

 Re-KYC can only be performed by individual customers. 

 An active, registered mobile number accessible to receive One-Time Passwords (OTPs).  

 A device (mobile phone, laptop, or desktop computer) featuring a functional integrated camera.  

 Clear digital image files of their Aadhaar Card and PAN Card (mandatory) 

 

ReKYC Portal: Customer Journey Guide 

Phase 1: Portal Access & Authentication 

Step 1: Access the ReKYC Link 

 Navigate to the official secure portal: Varachha 

Bank ReKYC Portal. 

Step 2: Customer Login 

 Enter the following mandatory credentials: 

o Mobile Number (Registered with the bank) 
o Customer ID 
o Captcha Code. 
 Click Submit. 

Step 3: Two-Factor Authentication (OTP) 

 Retrieve the One-Time Password (OTP) sent to 

your registered mobile number. 

 Enter the OTP into the verification field and click 

Verify. 

 

 

https://netbanking.varachha.bank.in/ReKYC
https://netbanking.varachha.bank.in/ReKYC
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Phase 2: Profile Review & Address Verification 

Step 4: Verify Personal Details 

 Review your auto-populated profile information on 

the screen: 

o Full Name, Date of Birth (DoB), Mobile No., 
Marital Status, Gender, Email ID, and Current 
Address. 

 If all details are correct, click Next. 

 
 
 

 
Step 5: Correspondence Address Selection 

 View your previously uploaded identification 

documents and current/permanent address records. 

 Quick Checkbox: If your correspondence address is 

the same as your current/permanent address, simply 

check the provided box to auto-fill. 

Step 6: Address Update (Optional) 

 If you need to change your address: 

o Check the box labeled "Do you want to update 
address?" 

o Input your complete new address details. 
 Click Next. 

 
 

 
 

Phase 3: Document Upload 

Step 7: PAN Card Submission 

 Upload a digital image of your PAN Card. 

 Note: You can use the built-in portal tool to resize your 

image if the file size is too large. 
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Step 8: Officially Valid Document (OVD) Upload 

 Select one of the following valid government IDs 

from the dropdown menu: 

• Driving License 
• Election Card 
• Aadhaar Card 
• Passport 

 Upload a clear digital copy of the selected 

document. 

 Click Next. 

 

 

Phase 4: Final Consent & Submission 

Step 9: Photo Capture & Reference Generation 

 Live Photo: Grant camera permissions to capture 

a live photograph of your face. 

 Consent: Check the consent box authorizing the 

bank to use your photo and uploaded documents for 

Re-KYC verification. 

 Click Submit. 

 

 

 Confirmation: The screen will display your successful submission along with your unique ReKYC 

Reference Number for tracking. 

 

 

 

 


